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Inside  

this Issue
Message from the Carers 
Information Service 
Welcome to the latest edition of 

Carmarthenshire Carers News!  

The magazine that is aimed specifically for carers and is 
packed with useful information and tips to help you in your 
caring role as well as updates on important carer issues. We 
also hope that it helps signpost you towards some of the local 
and national organisations that can provide you with 
additional support should you need it.  

About us...  

The Carers Information Service provides free and confidential 
information, advice and support to carers throughout 
Carmarthenshire. We produce and distribute information 
including a range of factsheets on how and where carers can 
access support for themselves and the people they care for.  

The Carers Information Service is part of Carers Trust Sir Gâr 
and further information can be found on our website at: 

 www.carmarthenshirecarers.org.uk  

 Carers Information Service, Unit 3, The Palms, 96 

Queen Victoria Road, Llanelli, Carmarthenshire, 

SA15 2TH 

 0300 0200 002 

 info@carmarthenshirecarers.org.uk 

   CarmsCarers     CarmsCarers

If you have any news items, information on carer 

groups or support services that you would like to 

include in the next edition of Carers News or if you 

are a carer and would like to share your stories, 

poems, etc. with us please email us at 

info@carmarthenshirecarers.org.uk.

Disclaimer 
Every care has been taken in compiling this newsletter 

and we cannot take responsibility for any action arising 

from these pages. If you’d prefer to receive an 

electronic copy of the newsletter please let us know by 

emailing info@carmarthenshirecarers.org.uk or by 

calling 0300 0200 002.
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Outreach Support Workers can visit you in your own home to help 

ensure that you have everything in place to support you in your 

caring role. We can identify specialist support services or 

organisations that we can signpost or refer you to and provide 

practical and emotional support with issues such as: 

• Support to access social care for you or the person you are 

caring for 

• Access to short training courses   

• Advising on and applying for Carers Grants or benevolent funds 

which could help fund a short break or replacement care, etc.  

• Practical and emotional support to help access relevant services 

and advice on how to navigate health and social care systems 

• Provide specialist information on various health conditions 

• Access to free legal advice or issues relating to your caring role including ‘Paying for Care’, Lasting Power of 

Attorney, Protection of Assets, Wills & Trusts, etc. 

• Information on carers rights 

• Information and access to peer support opportunities

Outreach Service 

Our team of Carers Outreach Workers can provide individual support to you,  
the carer, to optimise your quality of life & well-being and to continue to be  

effective in your role as a carer for as long as that is right for you. 

To arrange an appointment with a 
Carers Outreach Worker please call 
the Carers Information Service on:  
0300 0200 002 or email 
info@carmarthenshirecarers.org.uk   

Please let us know if you would prefer 
to receive an electronic copy of our 
newsletter by emailing 
info@carmarthenshirecarers.org.uk 
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The Taking Care video library for carers is online and ready to use.  You can watch carers and 
professionals, sharing their thoughts and experience of caring.  Talking about the impact of 
caring, how to navigate the caring journey and how to keep a sense of who you are.  

The library includes over 400 short videos covering a broad range of subjects including 
information about Carers Needs Assessments, advice on how to manage your relationships, it 
even tells you what you can expect from a reflexology session.  

Easy to use on any device, you can browse over 50 playlists of videos of carers who may know 
how you’re feeling. Everyone’s journey is different, but many experiences are common to all. 

• Being a carer - Carers and professionals sharing their experiences of how caring impacts a 
carer’s life  

• Looking after yourself - The importance of looking after yourself and how to do it  
• You can do it - Empowering carers to make the most of support available   
• Help and support - Information about formal financial and practical support 
• Your feelings - Exploring the emotional impact of caring 
• Time for me - The importance of keeping life in balance and ways to keep a sense of who you 

are 

Thanks to initial funding from the Big Lottery Fund, Marie Curie has developed this library, to give 
all carers, not just carers of people with a terminal illness, an opportunity to hear the experiences 
of others at a time and place that suits them. Please take a look and tell us what you think. 

The content of the library will continue to change and grow, if you know of videos which could be 
included, please get in touch.

Taking Care of Carers 

For more information contact  

Julie.skelton@mariecurie.org.uk    |   www.takingcare.org.uk 
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Supporting  
Independent Living

We are working hard on becoming a Centre of 
Excellence for Technology Enabled Care (TEC), 
helping more people live independently in their 
homes for longer across Wales.  

We were set up in June 2018 as a local authority 
trading company, wholly owned by Carmarthenshire 
County Council, this involved the transfer of the 
council’s Careline service, which had been in 
operation for over 30 years, into the company. 

At Delta Wellbeing, our main focus is to ensure that 
you receive the very best advice on how the latest 
technology can support you to live more 
independently - whether it be from the comfort of 
your own home or when out and about. By 
constantly ensuring that we offer the most up-to-

date technology, and by working closely with our 
partners and support groups, we can ensure a wide 
range of equipment to suit your various individual 
needs. We pride ourselves in putting our customers 
at the heart of everything we do and ensure our 
wellbeing advisors are some of the best trained in 
the industry. 

In addition to providing advice on Technology 
Enabled Care devices we also provide a single point 
of access for Carmarthenshire County Council’s 
Information, Advice and Assistance (IAA) services 
for Social Care & Health and a full out-of-hours 
service for the authority dealing with issues such as 
housing repairs, highways and social work when the 
authority is closed.

At Delta Wellbeing our aim is to improve your independence by providing help or 
support whenever you need it 24/7, 365 days a year.

Contact us to see how we can help you and your loved ones live as independently as possible on 
0300 333 2222 or visit www.deltawellbeing.org.uk or follow us on Twitter @DeltaWellbeing
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Carers and 
People living 

with Dementia 
welcome

Do you feel lonely and isolated? 

Come and meet other people in your area in 
a warm and welcoming environment. You 
can take part in a range of activities or just 
come along and have a chat and a cuppa - 
the choice is yours!

Saturday Luncheon Club

01267 
220046

carmarthencrossroads@
carmarthenshirecarers.

org.uk

Contact us for more 
information:Every Saturday 

at Cwmamman 
Day Centre

Transportation 
may be 

available
Lunch 

provided 
at a cost

Carmarthenshire Carers News66

If you have been seen or waiting to be seen by the audiology service within Hywel Dda and are 
happy to complete an online survey please see the link:  
https://tas.survey-me.com/take-a-survey/ik41r

Hywel Dda Community Health Council (HDCHC) 
represent independently, and without bias, the interests 
of patients and the public in the way that NHS services 
are planned and provided across the counties of 
Carmarthenshire, Ceredigion and Pembrokeshire.

The HDCHC are undertaking a survey on Audiology  

Audiology is a service available within Hywel Dda University Health Board where waiting times for 
assessments, re-tests and hearing aid fittings appear to be a cause for concern.  

We need to see what people’s experiences are like when using audiology services within Hywel 
Dda, so we can understand what areas of audiology are working well and are responsive to people’s 
needs as well as identifying things that do not work so well and which impact negatively on 
patients and their families. 
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Care and Repair Carmarthenshire have recently been 
awarded direct funding from the Welsh Government 
to deliver a service to support older people in 
Carmarthenshire to feel more empowered to make 
the choice to move home.  

As you may be aware, often the housing needs of 
people change as they age, resulting in the need to 
adapt homes, downsize or relocate to 
accommodation more suitable to later life needs.  

Emma Harris-Jones is our new Help to Move 
Coordinator and works closely with the local 
authority’s Department of Communities and links 
with other third sector organisations to identify 
people who may need help to move.  

The support offered may involve providing 
information about housing options, estate agents, 
solicitors, removals and also practical and emotional 
support to deal with the actual move.  

In addition, after supporting someone to move, 
Emma may also support people to settle in their new 
community. This is achieved by signposting to local 

services including CUSP, Carers Trust, Age Cymru, 
Catchup and other third sector organisations. 

Have you considered moving? Moving to a more 
manageable home that may better suit your needs 
could make a big difference to you.  

Will your home become a challenge as you grow older?

Help to Move Scheme 

Please contact Emma for more 
information on: 

01554 744 300 

Care and Repair Carmarthenshire Ltd 
Eastgate, Llanelli SA15 3YF 

E-mail: 
office@careandrepaircarms.org.uk   
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This Carers Week we’re 
coming together throughout 
the UK, drawing attention to 
how important caring is and 

to get carers connected in 
their communities.

8.8 million

6.3 million 
(estimated in the 2011 census)
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There are a potential 8.8 million adult carers in the 
UK, up from 6.3 million estimated in the 2011 
census – a huge increase of a third and if the 
estimated figure reflects a similar rise locally to 
that of the national demographic this would mean 
that the estimated number of carers in 
Carmarthenshire could be as high as 32,000 
(24,000 at the 2011 census).

Unpaid carers looking after loved ones living 
with an illness, disability, mental health 
condition or as they grow older are seven 
times more likely to be lonely compared with 
the general public, new figures suggest. 
Not having enough time, or money, to participate in 
leisure activities, as well as the stigma of being a carer, 
means one in three unpaid carers (35 per cent) are 
always or often lonely, compared with just one in 
twenty (five per cent) of the general population. 

Research released for Carers Week 2019 (10th – 16th 
June) also revealed unpaid carers feel what they do in 
life is significantly less worthwhile compared with the 
rest of the population, with those struggling 
financially over a third less likely to feel that the 
things they do in their life are worthwhile. This is 
despite the vital support carers provide their loved 
ones and their enormous contribution to society. 

The extent of loneliness and poor wellbeing amongst 
carers is revealed as new estimates suggest there 
could be far more people caring unpaid than 
previously thought. 

During Carers Week seven national charities; Carers 
UK, Age UK, Carers Trust, Motor Neurone Disease 
Association, MS Society, Rethink Mental Illness and 
Sense called for change in the way society supports 
those caring unpaid for family and friends.

32,000

CARERS WEEK  
10TH - 16TH JUNE 2019 
‘Getting Carers Connected’
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However, a big hit for 33 lucky carers was a visit to 
Stradey Castle followed by Afternoon Tea. Carers 
enjoyed a guided tour of the wonderful historic 
castle and were able to take in the beautiful 
gardens and views of the Gower Peninsular from 
the top of the tower.   

All enjoyed the speciality afternoon tea and 
homemade scones and cakes followed by a 
musical performance by Hywel Dda Health Board 
Choir ‘Hospital Notes’ Choir.   

Alison Harries, Chief Executive of Carers Trust 
Crossroads Sir Gâr said: “Carers Week was a huge 
success in Carmarthenshire for raising awareness 
of our services and allowing carers to know that 
they have rights and that support is available for 
them. We were able to organise a packed schedule 
which helped to maximise the opportunity for 
carers to know that they have a voice through us.” 

Working within the theme of  
‘Getting Carers Connected’  
the national aim was to reconnect carers 
within their communities and to: 

• Connect to advice and information 

• Connect to services 

• Connect to friends and family 

• Connect to others, including carers 

• Connect to technology

In order to support these themes, the Carers 
Support Services Network (CSSN) led by the 
Carers Information Service organised and held a 
number of outreach information events in the 
heart of the communities across Carmarthenshire. 
These included a series of information stalls with 
the aim of identifying new carers and connecting 
them with appropriate information, advice and 
support.  

In addition to the information stalls the Carers 
Information Service hosted stalls at larger 
community events including a Summer Fayre at 
Manor Road, Ammanford, a Carers Wellbeing Day 
at St. Peters Civic Hall, Carmarthen, Afternoon Tea 
at the Johnstown Centre, Carmarthen and a 
Coffee Morning in the Coleshill Centre, Llanelli. 
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The CEY project has recently celebrated its 2nd birthday and, we as a 
team, have been reflecting on the challenges, successes and general 
fun that we have been having with the wonderful young carers.   
We are now running 4 busy and well-established clubs each month, plus the usual day trips and 
residentials, designed to give young carers a much-needed break from their caring role and a 
chance to relax, play and simply be children.  We work with schools, with the young carers 1:2:1, 
and look at practical ways to help ease the pressure at home.   We have had over 200 referrals in the 
two years since we started, and our young carers have grown so much, we are very proud of them.  

Swansea University Taster:  

We took a small group of teenagers to 
experience university life, to encourage them to 
pursue further education.  So many young 
carers put their family needs 
above their own education, 
but we want them to 
thrive at school too.  The 
university visit inspired 
them to chase their own 
dreams and showed them 
that you can study and be 
caring for someone at the 
same time. 

Cookery Classes: 
As well as giving the young carers 
some well-deserved down time, 
we also want to help them 
develop key skills for both 
their caring roles and their 
futures.  So, we took our 
young carers to a cookery 
school to learn some 
culinary skills, and we 
discovered that we might well 
be seeing future Bake-Off stars 
from our group of young carers! 

Annie on Stage 

After a long an exhausting summer, we 
had a special treat for some lucky primary 
school-aged young carers - we went to the 
Millennium Centre in Cardiff to watch the 
touring West End show, Annie! The kids 
loved it, singing and dancing along in their 
seats, and taking in the sights of Cardiff 
Bay at the same time. 

Adventure Activities: 

After a long exam season, our teenagers needed 
time to de-stress and get outdoors to recover 
from revision and the stress of exams.  So, we 
went on a wild gorge walking 
adventure, jumping off 
waterfalls, wading through 
rivers and climbing the 
gorge paths. The young 
carers really 
challenged 
themselves, and we 
were very impressed! 

CEY is 2 years old!

Here are a few highlights from the last few months: 
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The Young Adult Carers Project has been as busy as ever over the past 
few months and we have welcomed many new carers aged 16-25 into 
the service.  
In addition to our dedicated fortnightly youth clubs held at Dr M’z in 
Carmarthen, we organised a Cookery Workshop in partnership with The 
Pumpkin Patch, Carmarthen followed by a trip to Laser Tag and a Mental 
Health & Wellbeing workshop facilitated by Dynamix followed by a 
celebration meal at Frankie & Benny’s. 
We had great fun on some of the recent days out and residential trips which 
gave the young adult carers a respite break from caring, the chance to have 
fun and relax and make new friends and to try new things. In April we went to 
Heatherton Park and in May there was a 3 day/ 2-night residential trip to 
Morfa Bay Adventure Centre. 
 In July we went beach cleaning followed by bowling and most recently, in 
August a group of 16 went to The Big Cwtch Festival in Crugybar. It was the 
first festival the young adult carers had ever been to and they thoroughly 
enjoyed the live music and activities on site which included yoga, a wood-
fired hot tub, canoeing, kayaking, paddle boarding, laser tag and arts and 
crafts sessions. Also, eight of them joined in a choir performance on the main 
stage, singing ‘I Get by With A Little Help from My Friends’ - they overcame their 
nerves and stood centre stage and were amazing!

We are very excited to announce 
that thanks to the generosity of 
the National Lottery Community 
Fund and its players, our 
Children & Young People’s Carers 
Service has been awarded a 
grant of £499,906 to set up new 
projects from January 2020.  

The Education Engagement 
project will work closely with 
schools to identify young Carers 
as soon as possible and ensure 
they get the support they need 
to balance their caring roles. The 
new Volunteer/Peer Mentor 
project will provide Carers of all 
ages the opportunities to 
volunteer their time and to gain 
new skills and experience. Many 
Carers have asked about 
volunteering over the past few 
years so from 2020 any Carers 
who would like to find out more 
about this, please contact 
Melanie Rees-Lewis. The other 
new post is that of an Events 
Coordinator who will arrange 
and deliver activities and 
residential trips for younger 
Carers and days out for older 
Carers.  

Exciting times!

Young Adult Carers Project     
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1. Recognise yourself as a Carer, if 

you think you may be one then 

you are! 

2. Keep a list of contact names and 

useful numbers 

3. Get yourself registered as a 

Carer at the GP surgery 

4. Request a Carers Assessment for 

yourself with Social Services 

5. Request a needs assessment for 

the person you care for with 

Social Services 

6. Make sure you are claiming all 

relevant financial help and 

benefits 

7. Make sure that the person you 

care for has all appropriate aids 

to make life easier 

8. Use pharmacy services such as 

blister packs, prescription 

ordering and delivery services 

9. Find out what support groups 

may be able to help you 

10. Don’t suffer in silence and 

always ask questions 

11. Keep a diary of symptoms, 

treatment, contacts, advice, etc. 

12. Recognise when you need 

outside help. It is not a 

weakness. 

13. If you are paying for outside help 

and it is unacceptable, change it! 

14. Make sure you have some me 

time away from the person that 

you care for. 

Henrietta, Carers UK Forum

Carers share their 
tips and ideas for 
new Carers...

Top Tips:
Coming Soon…

Thursday 21st November 
2019 10am - 2pm 
Aberglasney Gardens  

To book a place please contact the  
Carers Information Service on: 
0300 0200 002 or email: 

info@carmarthenshirecarers.org.uk

FREE event aimed at helping unpaid carers in 
Carmarthenshire find out more about the support 
available to them.  

• Workshops including mindfulness, arts & crafts, 
interactive music and pampering sessions   

• Information stalls from a wide range of 
organisations and support services.  

• Refreshments, including lunch.  

• Replacement care & transport may be available.  

To book a place please contact the Carers 
Information Service on: 0300 0200 002 or  
email: info@carmarthenshirecarers.org.uk   

Looking after someone?  

Know your rights #CarersRightsDay 
Bookings Close: 1st November 2019
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Hywel Dda University Health Board calls on the West Wales 
community to help win the fight against influenza. 

The annual Hywel Dda programme to encourage people in eligible 
groups across West Wales to have a vaccination to protect themselves 
from influenza (flu), a virus that can cause serious illness, was launched 
on 27th September. 

 If you are 65 or over, pregnant, have a long term medical condition or 
are a carer - call your GP today to find out about your free flu jab or to 
find out how you can protect yourself and your family this winter and 
Beat Flu, please visit: www.beatflu.org

Pharmacies and doctor surgeries across 
Carmarthenshire are using QR codes on ‘Health 
Information Hub’ posters to share the most up to 
date health advice and information with patients.  

The hubs allow patients with smart phones to download 
information leaflets directly to their devices using QR 
technology. Information such as the Common Ailments 
Service and self-help leaflets for chronic diseases can be 
found at the touch of a button. 

The advantages of this technology include: 

• a reduction in paper leaflets  
• up to date information  
• multiple language choices 
• privacy for patients who are looking for information 

about personal issues 

Health Information Hub
How to scan a QR code with your mobile 
phone 
1. Open your device’s camera or download a 

QR scanner from your app store for free 
2. Point the QR scanner at your chosen QR 

code 
3. Your device should read the code and take 

you to the information you have asked for 
You can watch a useful YouTube video that 
shows you how to scan QR codes: 
https://youtu.be/eumpLWIA4lk

Patients who don’t have access to a smart phone are 
able to collect the information in paper format. 

Look out for the Health Information Hub posters in your 
local pharmacy and doctor’s surgery.

Focus on Flu

It takes a minute, lasts a year  
and could save your life.   

Be a Super protector this Flu Season!

Here are a few of the QR codes for you to 
try:
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The Dementia Carers Support Group Pembrey/ 
Burryport was set up in November 2016 by a 
group of people who had experience in Dementia 
Care either in caring for loved ones or through 
working in health or social care. 

The group was started with help from the 
Dementia Department in Worcester University who 
continue to support and advise the group. At the 
time there was no support in the community for 
people with Dementia and their families. The group 
is open to people with Dementia, their carers and 
family members but is also open to older people 
living alone in the local community.  

We meet at the Memorial Hall, Burry Port on 
Mondays from 2-4 pm for Singing for the Brain and 
on Thursdays from 2-4 pm for a social meeting 
where carers can discuss their problems with each 
other and the individuals with Dementia are 
encouraged to use the skills they still have to 
remain valuable members of the community.  

We have a variety of speakers coming along on 
Thursdays to provide information on what help is 
available to members. We have also had a £5000 
grant from Awards for All which helps pay for a day 
out once a month through the summer months 
and helps 
towards a 4-day 
holiday at the 
Merlewood 
Hotel 
Saundersfoot for 
some of our 
carers, which is 
often the only 
opportunity 
carers get to 
have a holiday. 

We can provide 
information for 
our carers on 
what benefits 
are available, 
ways of dealing 
with issues such 
as aggression 
and 
medications. 
Our group 
secretary has 
extensive 
experience in dementia care (over 20 years) some 
of this time as a Sister in Sant Thomas Hospital 
London and as Manager of a 65 bed Nursing Home 
and has attended courses at the dementia 
department in Stirling University, Scotland where 
she qualified as a trainer for the Dementia Course.  

Many of our volunteers have also either done or are 
in the process of doing dementia training through 
Sterling University – a course recognised by The 
Royal College of Nursing. On completion volunteers 
will receive certificates from the university. 

The group have also met with the Commissioner for 
Older People for Wales, Helena Herklots CBE, who 
expressed concerns that some carers do not always 
know what help is available and we plan to address 
these issues.  

If you know anyone who is looking after someone 
with Dementia in the community and is struggling 
with little or no support our group could help.  We 
are available by contacting Dorothy Mcdonald on 
01554 835586 or Pam Hurleston on 01554 
403499 or come along to one of our meetings.  

By Dorothy Mcdonald 

Carmarthenshire Carers News         14

DEMENTIA CARERS SUPPORT GROUP 
Pembrey Burry Port
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Can Carers claim Direct Payments?  
Carers who have had a Carers Needs 
Assessment and have a care and support 
plan in their own right are also eligible to 
claim Direct Payments. 
   

If you would like to find out more 
about Direct Payments:  
Contact your Social Worker or 
Occupational Therapist (if you have one) 
or if you would like to receive an 
assessment of your care needs you can 
contact Delta Wellbeing (previously called 
Careline) on 0300 333 2222 or by making 
a referral through their website: 
www.carmarthenshire.gov.uk/ 
Socialcare

What are Direct Payments?  
A Direct Payment is a payment that can be 
made to people who are eligible to receive 
community care services from Social 
Services who would prefer to arrange their 
own care/services.  
 
Direct Payments make it possible for the 
person needing care to buy the services 
that they have been assessed as needing, 
in a way that gives them greater choice 
and control. The person with care needs 
can decide how their needs will be met, by 
whom and at a time that suits them.  
 
Who can claim Direct Payments? 
Direct Payments can be offered to people 
who are eligible to receive Social Care 
Services. People who are eligible include 
those people who have been assessed by 
the local authority as having eligible care 
and support needs.  
This may include:  
• People with physical disabilities 
• People with sensory impairment. 
• People with learning disabilities.  
• People with long-term illness.  
• People with mental health conditions.  
• Carers and Young Carers of people with 

needs as described above.  
• Elderly people who need community 

care services.  
• Adults with parental responsibility for a 

child who has a disability.

Direct 
Payments

Direct Payments  
Support Scheme 

Carmarthenshire County Council 
commissions a support scheme from 

Diverse Cymru to help people to manage 
their Direct Payments if required.  

 
For further information contact  

Diverse Cymru on:    
01267 245579   

westwalesdp@diverse.cymru or  
www.diversecymru.org.uk/
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It is designed for any setting across health, social 
care and third sector organisations and aims to 
identify, inform and support Carers of all ages and, 
in particular, to encourage them to register as a 
Carer at their GP surgery.  

Investing in Carers wellbeing is continuing to 
become embedded into the work of an increasing 
number of participants of the IiC Scheme in 
Carmarthenshire. 

Cwm Seren, the Low Secure unit and Psychiatric 
Intensive Care Unit in St David’s Park have achieved 
their Silver level, the first in Carmarthenshire for 
Mental Health, so well done to them.  They will be 
receiving their certificate at a Carer Lead event in 
October. 

A number of settings have recently achieved their 
bronze level award. This includes Community 
Mental Health Team Swn y Gwynt in Ammanford, 
also getting their certificate in October, Electric 
Convulsive Therapy (ECT) who helps people with 
depression.  

Have you registered as a Carer at 

your GP surgery?  

The IiC scheme works with GP surgeries and other 
places to help more Carers see themselves as Carers 
and be able to find out about the information and 
support available from a wide range of 
organisations in Carmarthenshire.  Ask at the 
reception desk in your GP Surgery for further details.  
Perhaps you know of a relative, friend or neighbour 
in this sort of situation? You might be able to help 
them by passing on this information.

ECT receiving their bronze certificate L-R: Debbie Bence 
IiC officer, Ros Slade and Liz Davies Carer Leads, Pennie 

Muir HB IiC Lead and Garnet Lane Ward Manager.

DoLS team receiving their certificate with Steve Hughes 
manager, Pennie Muir IiC Lead, Kath  Stroud,  

and Debbie Bence IiC Officer

Investors in Carers
The Investors in Carers (IiC) scheme is delivered as a regional partnership quality standards 
scheme which helps to identify and support Carers.

If you are already registered as a Carer at your GP surgery 
and there is a change in your circumstances it would be 
helpful to let your surgery know so that they can keep 
their records up to date. Thank you.  

For more information about the scheme please contact: 
debbie@carmarthenshirecarers.org.uk

Gentle Reminder 

! !
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Due to her daughter’s condition, Mrs 
M also helps with childcare for her 
granddaughter who lives with her 3 
days a week. There are no care 
workers or other agencies involved 
with her daughter or her husband as 
Mr M had previously declined a 
social care package and her 
daughter ‘manages’. 

Mrs M has been caring for her 
husband and daughter since 2002 
and was clearly feeling overwhelmed 
saying; “I honestly feel that since 
2002, when my daughter has her 
series of strokes, I have not had time 
to think or process everything. My 
daughter’s strokes, her toxic 
relationship with the alcoholic father 
of my  granddaughter, giving up 
work to care for my granddaughter, 
my own series of falls and fractures, 
my granddaughters anxieties and 
special educational need, fighting to 
get my daughter ESA, PIP etc., my 
husband’s stroke, my redundancy 
from my part-time job and the 
sudden loss of finances, staying on 
top of my granddaughter’s school 
work, it feels like there’s a mountain 
of “stuff” that needs looking at”. 

I arranged an outreach visit and we 
discussed what Mrs M felt her needs 
were. Mrs M wanted to access a 
support group and have 1:1 support.  
She also wanted a benefits check 
and help with some home 
maintenance. 

Mrs M had a carer's needs 
assessment 16 years ago but had not 
had a review. Mrs M agreed that I 

could speak to the CEY project for 
her granddaughter who is also 
involved in the care of her mother.  

I was able to spend time with Mrs M 
listening and providing emotional 
support and, with her consent, I 
made referrals to: 

• The Stroke Association to attend a 
support group which also 
resulted in a referral to Mind for 
counselling 

• CATCHUP for a benefits check 
• Delta Wellbeing for a Carers 

Needs Assessment and Respite 
Care Grant 

 
I also signposted and Mrs M 
subsequently contacted: 

• Care and Repair for help with 
home maintenance 

• CUSP for help with hoarding 
 
Following my referral to the Stroke 
Association, Mrs M said that she had 
met “a lovely lady who listened to me 
for over an hour”. This also resulted in 
a referral to Mind for counselling to 
talk through family difficulties.  

Mrs M fedback that the Care and 
Repair team were ‘magnificent’ and 
helped to fix her bannister and were 
going to sort out dripping taps and 
leaky pipes. She said, “It’s one less 
thing to think and worry about”. 

“What an enormous eye opener, and 
life saver, the Carers Rights Day has 
been for me. I am so grateful for the 
help and support I have been able to 
access due to attending the day. And 

to think I thought “What’s the point, 
it’ll just be a waste of time”. How 
wrong I was.” 

Mrs M keeps me updated on her 
progress – she is being supported by 
CUSP who have set up a work plan to 
help deal with her hoarding and visit 
every 2 weeks.  

Mrs M, through the support of 
CATCHUP was awarded Attendance 
Allowance in her own right which 
she said should enable them to 
replace the bath and get a walk-in 
shower, with help from the Council. 
A Carer’s Needs Assessment was 
carried out and the social worker has 
made an application to fund a two-
night break in Tenby for Mrs M, her 
daughter and granddaughter.  

I also nominated Mrs M to attend a 
day at Stradey Castle with a guided 
tour, choir and afternoon tea during 
Carer’s Week which she attended 
and thoroughly enjoyed. 

Mrs M has also attended our new 
Carers Connect Group in Carmarthen 
and has booked onto Self-Advocacy 
Skills and Introduction to Looking 
After Me (LAM) group workshops as 
well as a Tai Chi taster session. 

Mrs M said, “My life is very different 
now to how it was when I first met 
you (the Outreach Worker) I am so 
grateful to you for all the help, 
signposting and support you have 
offered me. I dread to think of where 
I might be now if I hadn’t met you 
but now I feel very positive about it 
all. Thank you, thank you!” 

Carer Story 
by Vanessa Buckler
I met 68-year-old Mrs M at Carers Rights Day last 
November. Mrs M cares for her husband and 
daughter who have both had strokes.
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If you have any news items, information on carer groups 

or support services that you would like to include in the next 

edition of Carers News or if you are a carer and would like to 

share your stories, poems, etc. with us please email us at 

info@carmarthenshirecarers.org.uk

“Sometimes asking for help is the most 
meaningful example of self-reliance.”—  

from poem “Sometimes” by U.S. Senator Cory Booker

Providing practical support to carers through replacement 
care & day services  
01267 220046

Individual & peer support for  
Young Adult Carers aged 16-25 yrs  

0300 0200 002

Individual, group and peer support  
young carers aged 5-18 yrs  

0300 0200 002

Information, advice & outreach  
support for carers 
0300 0200 002

Regular meetings for carers to  
discuss carers issues   
01267 241785

Information, advice & support for people with learning disability 
and their parents & carers   

07532 405979

Information& support for people diagnosed with dementia 
and their families 
0333 150 3456 

Information & support for people  
affected by stroke & their carers  

07799 436050

Welfare Benefit Support  
inc. form filling & Appeals  

01554 776850

Mental Health Carers Support  
Inc. regular carers groups  

01267 223365

Support with transport  
and social clubs   

01269 843819

For older people aged 50+ inc. handyperson Scheme & 
welfare benefits   

01554 784080

Mental Health Advocacy –  
Support to get your voice heard  

01267 231122

Info & support for people e 
xperiencing mental ill health  

01267 245572

Info & support for people with  
cancer & their carers  

01267 227904

Information & support with aids & adaptations Care & Repair 
Cymru   

01554 744300

Carers providing or intending to provide care for someone can 
request a Carers Needs Assessment from social care Delta 

Wellbeing  
0300 333 2222

Support for young carers under 18 yrs    
 01554 742630
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